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Code of Conduct for business partners 
 

1. Introduction 

Siegfried Hofmann GmbH is committed to socially and environmentally responsible corporate governance. We 

expect the same behavior from all our suppliers. We also require our employees to observe the principles of 

ecological, social, and ethical conduct and to integrate them into our corporate culture. Furthermore, we strive 

to continuously optimize our business practices, products, and services in terms of sustainability and call on our 

business partners to contribute to this in the sense of a holistic approach. We see this as the necessary basis 

for the further expansion of business relations in the future. 

 

As the basis for future cooperation, the contracting parties agree to the application of the following provisions 

for a joint Code of Conduct. The contracting parties undertake to comply with the principles and requirements of 

this Code of Conduct and to endeavor to contractually oblige their subcontractors to comply with the standards 

and regulations set out in this document. 

A violation of this Code may ultimately be grounds and cause to terminate business relations, including all 

related supply contracts. We reserve the right to randomly monitor compliance with the points mentioned in an 

appropriate manner. 

The Code of Conduct is based on national laws and regulations as well as international agreements such as 

the United Nations Universal Declaration of Human Rights, the UN Guiding Principles on Business and Human 

Rights, the UN Guidelines on Children’s Rights and Business Conduct, the International Labour Organization’s 

(ILO) International Labour Standards, and is aligned with the United Nations Global Compact. 
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2. Requirements for business partners 

We expect our business partners to comply with all applicable laws, rules, and regulations. Valid antitrust and 

competition laws must be observed, as well as all applicable import and export control laws. Corruption, 

bribery, extortion, and money laundering must neither be supported nor tolerated. 

The principles contained in this Code represent a minimum standard; region-specific additions, which are 

based on local cultural conditions, remain unaffected. In all these areas, we pursue a strict "zero tolerance 

policy." 

 

 

2.1 Social Responsibility 

We, Siegfried Hofmann GmbH, are aware of our social, financial, and societal responsibility as a future-oriented 

company. This means that we place high demands not only on ourselves but also on our business partners 

 

2.1.1 Exclusion of forced labor 

No forced, slave, or similar labor may be used. All work must be voluntary and carried out without threat of 

punishment. Employees must be able to leave work or terminate their employment at any time. Furthermore, no 

unacceptable treatment of workers, such as psychological harshness, sexual harassment, or humiliation, may 

take place. The commissioning or use of security forces is prohibited if such use results in inhumane or 

degrading treatment or injury to persons, or if it impairs freedom of association. 

 

2.1.2 Prohibition of child labor 

Child labor must not be used at any stage of the value chain. Business partners are required to comply with the 

ILO conventions on the minimum age for employment. Accordingly, the minimum age should not be less than 

the age at which compulsory education ends under the law of the place of employment, and in any case not 

under 15 years. If children are found at work, the supplier must document the measures to be taken to remedy 

the situation and to enable the children to attend school. Young workers under 18 years of age must not be 

employed in work that is harmful to the health, safety, or morality of children. Special protective regulations 

must be observed at all times. 

 

2.1.3 Fair working conditions 

Remuneration for regular working hours and overtime must be sufficient to secure a livelihood, correspond to 

the national legal minimum wage, or to the industry minimum standards, whichever is higher. Overtime pay 

must in any case exceed pay for regular hours. Employees must be granted all legally required benefits. Wage 

deductions as disciplinary measures are not permitted. The supplier must ensure that employees receive clear, 

detailed, and regular written information on the composition of their pay. 

Working hours must comply with applicable laws or industry standards. Overtime is only permitted if performed 

voluntarily and must not exceed 12 hours per week, while employees must be granted at least one day off after 

six consecutive working days. Weekly working hours must not regularly exceed 48 hours. 

 

2.1.4 Freedom of association 

The supplier accepts the establishment of employee or trade union representation and welcomes this, provided 
it does not conflict with national legal provisions. The right of employees to join such organizations, engage in 
collective bargaining, and strike must be respected. Employees must not be discriminated against for founding, 
joining, or being members of such organizations. Employee representatives must be granted free access to the 
workplaces of their colleagues to ensure that they can exercise their rights lawfully and peacefully. 
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2.1.5 Grievance mechanisms 

The supplier must appropriately inform its employees about the accessibility, responsibilities, and 
implementation of a complaints procedure as communicated by Siegfried Hofmann GmbH. The complaints 
procedure must be accessible to employees while maintaining confidentiality of identity and providing effective 
protection against disadvantages. If no such information is provided, the business partner itself is responsible at 
the company level for establishing an effective grievance mechanism for individuals and communities that may 
be affected by adverse impacts. 
 
 
 

2.1.6 Prohibition of discrimination 

Unequal treatment of employees in any form is prohibited, unless justified by the requirements of the 
employment. This applies, for example, to discrimination based on gender, national, ethnic or social origin, skin 
color, disability, health status, political opinion, belief, religion, age, pregnancy, or sexual orientation. The 
personal dignity, privacy, and personal rights of each individual must be respected. 
 
 
 

2.1.7 Health protection and occupational safety  

The business partner is responsible for a safe and healthy working environment. By establishing and applying 
appropriate occupational safety systems, necessary preventive measures against accidents and health hazards 
related to work must be taken. Excessive physical or mental fatigue must be prevented by suitable measures. 
In addition, employees must be regularly trained in applicable health and safety measures. Employees must be 
provided with access to sufficient drinking water and clean sanitary facilities. 
 
 
 

2.1.8 Handling of conflict minerals 

Our business partners are aware of applicable legal requirements regarding "conflict minerals." These include, 

for example, tin, tantalum, tungsten, cobalt, or gold from conflict-affected areas. The use of raw materials from 

such regions that directly or indirectly support the financing of armed conflicts or forced labor must be strictly 

avoided. The required due diligence obligation must be observed. 

 

2.1.9 Preservation of natural resources 

The supplier must not unlawfully deprive people of land, forests, or waters whose use secures their livelihood. 

Harmful soil changes, water and air pollution, noise emissions, and excessive water consumption must be 

avoided if these harm the health of individuals, significantly impair natural food production, or prevent people 

from accessing clean drinking water or sanitation facilities. 

 

 

2.2 Environmental Responsability 

Energy and environmental awareness are firmly anchored in our work. We are responsible for protecting the 

environment and minimizing our impact through environmental burdens. We expect the same from our 

business partners. 

Natural resources must be used sustainably and carefully. In implementation, we act in compliance with the 

law, fulfill our binding obligations, and meet the requirements of standards such as DIN EN ISO 14001 and DIN 

EN ISO 50001. If not already in place, we recommend that our business partners also introduce energy and 

environmental management systems, e.g., in accordance with the international standards mentioned above. 

We attempt to quantify our environmental impact, among other things, through CO2 accounting. We expect 

sufficient support and cooperation from our business partners in this regard. 
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2.2.1 Treatment and discharge of industrial wastewater 

Wastewater from operations, manufacturing processes, and sanitary facilities must be categorized, monitored, 
tested, and treated if necessary before discharge or disposal. Furthermore, measures should be introduced to 
reduce the generation of wastewater. 
 
 

2.2.2 Handling of air emissions 

General emissions from operations (air and noise emissions) as well as greenhouse gas emissions must be 
categorized, routinely monitored, verified, and treated if necessary before release. The supplier is also 
responsible for monitoring its exhaust air purification systems and is encouraged to find cost-effective solutions 
to minimize any emissions. 
 
 

2.2.3 Waste management and hazardous substances 

The supplier must follow a systematic approach to identify, handle, reduce, and responsibly dispose of or 

recycle solid waste. Chemicals or other materials that pose a hazard when released into the environment must 

be identified and handled in such a way that safety is ensured during handling, transport, storage, recycling or 

reuse, and disposal of such substances. 

 

2.2.4 Consumption of raw materials and natural resources 

The use and consumption of resources during production and the generation of any type of waste, including 

water and energy, must be reduced or avoided. This can be achieved either directly at the point of origin or 

through processes and measures, e.g., by changing production and maintenance processes or workflows 

within the company, by using alternative materials, through savings, recycling, or reusing materials. 

 
 

2.2.5 Energy consumption and efficiency 

Energy consumption must be monitored and documented. Cost-effective solutions must be found to improve 
energy efficiency and minimize energy consumption. 
 
 
 

 

2.3 Ethical business conduct 

Transparency is essential for trust and successful cooperation. To avoid conflicts of interest, decisions must be 

made solely on objective criteria. Personal or financial interests or relationships must be disregarded. 

 

2.3.1 Fair competition 

We expect our suppliers to act freely in competition and to observe the applicable antitrust laws of the markets 

that may be affected by their conduct, and to act accordingly. They must not participate in anti-competitive 

agreements, arrangements, or concerted practices, whether in their own interest or for the benefit of third 

parties. Our business partners commit not to gain an advantage at the expense of another party through 

manipulation, concealment, plagiarism, misuse, misrepresentation of essential facts, or other unfair means. 

Suppliers must never abuse any possible monopoly position and must commit to fair business practices in 

advertising, sales, and competitive situations. 
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2.3.2 Confidentiality / Data protection 

The supplier undertakes to meet the reasonable expectations of its client, suppliers, customers, consumers, 

and employees with regard to the protection of private information. In collecting, storing, processing, 

transmitting, and sharing personal information, the supplier must comply with data protection and information 

security laws as well as official regulations. 

2.3.3 Integrity 

The highest standards of integrity must be applied in all business activities. The business partner must pursue 

a zero-tolerance policy with respect to all forms of bribery, corruption, extortion, and embezzlement. 

Procedures must be applied to monitor and enforce compliance with anti-corruption laws. 

 

2.3.4 Intellectual property 

Intellectual property rights must be respected; technology and know-how transfer must be carried out in such a 

way that intellectual property rights and customer information are protected. 

 

 

 

3. Implementation and agreement 

By accepting an order, the business partner undertakes to act responsibly and to comply with the principles set 

out herein, and furthermore to communicate the content of this Code to employees, agents, and subcontractors 

in a manner understandable to them, and to take all necessary measures to implement the requirements. 

We expect our partners to identify risks within their supply chains and to take appropriate measures. In the 

event of suspected violations, as well as to safeguard supply chains with increased risks, the supplier shall 

promptly and, if necessary, regularly inform Siegfried Hofmann GmbH of the identified violations and risks as 

well as the measures taken. 

Siegfried Hofmann GmbH may verify compliance with the listed standards and regulations using a self-

disclosure questionnaire and, optionally, risk-based audits. The supplier agrees that the client may conduct 

such audits once a year or on specific occasions to verify compliance with the Code at the supplier’s facilities 

during normal business hours with reasonable prior notice. 


